CIK SVG6000RW Connection Guide (Z&33155)
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Cable Modem Internet (Recommended)

i.e. CIK Cable, Roger’s , Shaw , Videotron , Cogeco ...

HDMI Cable

CIK IPTV BOX

()

12V DC

MoN/OFF Switch

CIK SVG6000RW

12V DC TV Coaxial Cable

Cable Modem i i

POWER = Solid
DS < Solid

US = Solid or Flashing

ONLINE = Solid

LINK = Solid or Flashing

Notes : a) Cable Modem 15t times initialization (or after RESET) might take 10~30 minutes.
Cable Modem 1t YJ#s k(R A7) 2, AIRETS 2 10 ~ 30 7%t
b) If restarting Cable Modem, need power off Cable Modem at least over 3 minutes
WA TR E ¥ 5 50 Cable Modem, 75 2E0C 1 HEJE 22 /0 3 434
c) Wi-Fi default SSID: CIKxxxx, Key: lower case of SVG6000RW MAC address (showing at BACK)
Wi-FiffJ 2RI\ SSID: CIKxxxx  ERINZ S /N5 ) SVG6000RW MAC Hihik (15 i & 7)
d) Router access: http://192.168.12.1, username: user, password: cikvoip
Vil 4% 88 http://192.168.12.1 I/ '4: user  #%i4: cikvoip

e) Cable modem status: http://192.168.100.1 ( c I I(
717 Cable Modem A5 5 http://192.168.100.1



Indicator Lights of SVG6000RW ( #&74T) CCIK

Power

WAN LAN1 LAN2 LAN3 LAN4 WLAN Reg SIM

o o o o0 o o O o O O

Phone

Indicator Status/Description
Power Indicates Power. ON when ATA power on; OFF when ATA power off
HJETEZR. ON AR ATA LTS, OFF U3k ATA HLJE R 4]
OFF when ATA no WAN connection set up OFF X3 ATA | 3Nz 3% A 1E
WAN ON when ATA sets up a WAN connection but no data transmission
ON {3 ATA | 3 CL & % 72, (H3A HE &
BLINK when WAN connection traffic flows NI AR I ERE I TAE, T A SR &
OFF when Ethernet is disconnected OFF A3 LK DK 42 11 I I
LAN 1~4 ON when Ethernet is connected ON XS L LUK W 2 1 L4 4%
BLINK when Ethernet traffic flows PRIER ARFRE B LK 42 1 IEAEAR Sl v =
OFF when Wi-Fi feature is disabled OFF fXEWi-FizhE# 25 F
WLAN ON when Wi-Fi feature is enabled ON R EWI-FiZhBETT S
BLINK when WLAN traffic flows A WLANIEEAL S 28 in &
Reg ON when SIP Account registered, otherwise OFF  ON R & SIPIK 57 M k2, 7Ny OFF
SIM Reserved TR, AMEH]
Phone ON when phone connected to Phone port is off-hook, otherwise OFF;

ON 42 3 o 1w 1 FEL UL LA BIL, 50y OFF




CIK Telecom Customer Service ---- “How to“

(ZPBRFERER)

WEB Site Mk WWW.CIKTEL.COM

24/7 Hotline: 1-877-CIK-TELE
(Toronto) 416-8481517 (Vancouver) 604-6283877 (Montreal) 514-3128877

Email: care.cs@ciktel.com (Customer Service) support.cik@ciktel.com (Technical Support:)

Default Wi-Fi Key is printed on packaging box of HG-A800, or SVG6000RW, or Wi-Fi cable modem

22 B ALATFE S http://www.ciktel.com/portal/Chn/video installation quide.asp

Office Address:

Toronto Office (Headquarter) : 241 Whitehall Dr, Markham, ON L3R 5G5
Vancouver Office : 6490 Buswell Street, Richmond, BC, V6Y 2E9
Montreal Office : Suite 112, 1839 St Catherine West, Montreal, H3H 1M2

Customer Service Hours: (UTC-05:00, Eastern Time)

English - 7 days x 24 hours
Mandarin & 18 1 - 7 days x 24 hours
Cantonese &Ei& - 7 days x 24 hours
Hindi fg<r - Monday to Friday - 9:00am - 6:30pm
Urdu 52! - Monday to Friday - 9:00am - 6:30pm

Punjabi YAm=l- Monday to Friday - 9:00am - 6:30pm
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http://www.ciktel.com/
http://www.ciktel.com/portal/Chn/video_installation_guide.asp

